Board Governance Policies

UNIFORM COMPLAINT PROCEDURES

a. MPS has the primary responsibility to insure
compliance with applicable state and federal laws
and regulations and has established procedures
to address allegations of unlawful discrimination,
harassment, intimidation, and bullying, and
complaints alleging violations of state or federal
laws governing educational programs, the
charging of unlawful pupil fees, non-compliance
with the Local Control Funding Formula, and non-
compliance with reasonable accommodations for
lactating pupils.

b. MPS shall investigate and seek to resolve
complaints using policies and procedures known
as the Uniform Complaint Procedure (“UCP”)
adopted by our local board. Unlawful
discrimination  harassment, intimidation, or
bullying complaints may be based on actual or
perceived characteristics of age, ancestry, color,
disability, ethnic group identification, gender
expression, gender identity, gender, genetic
information, nationality, national origin, race or
ethnicity, religion, sex, or sexual orientation, or on
the basis of a person’s association with a person
or group with one or more of these actual or
perceived characteristics, in any MPS program or
activity.

c. The UCP shall also be used when addressing
complaints alleging failure to comply with state
and/or federal laws in:

e Adult Education Programs; After School
Education and Safety Programs; Agricultural
Vocational Educational Programs; American
Indian Education Centers and Early Child
Education Program Assessments;
Consolidated Categorical Aid Programs;
Migrant Education; Career Technical and
Technical Education and Training Programs;
Child Care and Developmental Programs;
Child Nutrition Programs; Foster and
Homeless Youth Services; No Child Left
Behind Act (2001) Programs (Titles I-VII),
including improving academic achievement,
compensatory education, limited English
proficiency, and migrant education; Regional
Occupational Centers and Programs;
Special Education Programs; State
Preschool; Tobacco-Use Prevention
Education; Requirements governing the
Local Control Funding Formula or Sections
47606.5 and 47607.3 of the Education Code,
as applicable; and Reasonable
Accommodations to a Lactating Pupil.
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A complaint of noncompliance with laws relating
to pupil fees may be filed pursuant to the local
UCP. A pupil enrolled in a public school shall not
be required to pay a pupil fee for participation in
an educational activity. A pupil fee includes, but
is not limited to, all of the following:

1. A fee charged to a pupil as a condition
for registering for school or classes, or
as a condition for participation in a class
or an extracurricular activity, regardless
of whether the class or activity is
elective or compulsory, or is for credit.

2. A security deposit, or other payment,
that a pupil is required to make to obtain
a lock, locker, book, class apparatus,
musical instrument, clothes, or other
materials or equipment.

3. A purchase that a pupil is required to
make to obtain materials, supplies,
equipment, or clothes associated with
an educational activity.

4. A pupil fee complaint shall not be filed
later than one year from the date the
alleged violation occurred.

Complaints of noncompliance with  the
requirements governing the Local Control
Funding Formula or Sections 47606.5 and
47607.3 of the Education Code, as applicable,
may also be filed under the local UCP.

Complaints of noncompliance  with  the
requirements of Education Code Section 222
regarding the rights of lactating pupils on a
school campus may also be filed under the local
UCP.

All complaints that fall within the UCP, including
complaint of noncompliance with laws relating to
pupil fees, must be filed in writing with the
complaint officer listed below. A complaint
regarding pupil fees may be filed anonymously if
the complaint provides evidence or information to
support an allegation of noncompliance with laws
relating to pupil fees. The compliance officer is:

Chief Executive Officer
Magnolia Public Schools
250 E. 1st St., Ste. 1500
Los Angeles, CA 90012
Phone: (213) 628-3634

Complaints alleging unlawful discrimination,
harassment, intimidation, or bullying, must be
filed within six (6) months from the date the
alleged unlawful discrimination, harassment,
intimidation, or bullying, occurred or the date the
complainant first obtained knowledge of the facts
of the alleged unlawful discrimination,
harassment, intimidation, or bullying, unless the

Page 9 of 18




Board Governance Policies

time for filing is extended by the Compliance
Officer or his or her designee.

i. Complaints will be investigated and a written
Decision or report will be sent to the complainant
within sixty (60) days from the receipt of the
complaint. This sixty (60) day time period may be
extended by written agreement of the
complainant. The School person responsible for
investigating the complaint shall conduct and
complete the investigation in accordance with
California regulations and in accordance with the
School’s procedures.

j. The complainant has a right to appeal the
School’s Decision to the California Department of
Education (CDE) by filing a written appeal within
15 days of receiving the Decision. The appeal
must include a copy of the complaint filed with
the School and a copy of the School’s Decision.
The appeal should be sent to:

California Department of Education
1430 N Street
Sacramento, CA 95814

k. Civil law remedies may be available under state
or federal discrimination, harassment,
intimidation, or bullying laws, if applicable. In
appropriate cases, an appeal may be filed
pursuant to Education Code Section 262.3. A
complainant may pursue available civil law
remedies outside of [the LEA]'s complaint
procedures. Complainants may seek assistance
from mediation centers or public/private interest
attorneys. Civil law remedies that may be
imposed by a court include, but are not limited to,
injunctions and restraining orders.

I. A complete copy of the UCP policy and complaint
procedures is posted in every classroom and
shall be available free of charge in the main office
of each MPS school and MPS website. A copy of
the UCP complaint form is contained in this
Handbook.

Board Governance Policies — Complaint Procedures
Adopted: 9/23/14 Amended: 4/14/16, 7/13/17

Complaint Procedures

Magnolia Science Academy-1, 2, 3, and 5 are
authorized by the Los Angeles County Board of
Education.

Los Angeles County Office of Education (LACOE)
Charter School Office (CSO) Contact:

= Los Angeles County Office of Education
Charter School Office
9300 Imperial Highway
Downey, CA 90242
Office Phone Line: (562) 922-8806
Comments & Concerns Line: (562) 922-8807
Office Fax: (562) 922-8805
Website: www.lacoe.edu

Magnolia Science Academy-4, 6, 7, and Bell are
authorized by the Los Angeles Unified School District
(LAUSD) Board of Education.

LAUSD Charter Schools Division (CSD) Contact:

= Los Angeles Unified School District
Charter Schools Division
333 S. Beaudry Ave. 20" Floor
Los Angeles, CA 90017
Main Office: (213) 241-0399
Fax: (213) 241-2054
Website: www.lausd.net

Magnolia Science Academy-San Diego is authorized
by the San Diego Unified School District (SDUSD)
Board of Education.

SDUSD Office of Charter Schools (OCS) Contact:

=  San Diego Unified School District
Office of Charter Schools
4100 Normal Street, Annex 15
San Diego, CA 92103
Main Office: (619) 725-7107
Website: www.sandiegounified.org

Magnolia Science Academy-Santa Ana is authorized
by the State Board of Education (SBE).

California Department of Education (CDE) Charter
Schools Division (CSD) Contact:

=  California Department of Education
Charter Schools Division
1430 N Street, Suite 5401
Sacramento, CA 95814-5901
Phone: (916) 322-6029
Fax: (916) 322-1465
Email: charters@cde.ca.gov
Website: www.cde.ca.gov
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Last

Student Name (if applicable): Grade: Date of Birth:

UNIFORM COMPLAINT PROCEDURES FORM

Name: First Name/Ml:

Complaint Procedures

Street Address/Apt. #:

City:

State:

School/Office of Alleged Violation:

Zip Code:
Home Phone: Cell Phone: Work Phone:

For allegation(s) of noncompliance, please check the program or activity referred to in your complaint, if
applicable:

[] Adult Education [] After School Education and [] Agricultural Vocational Education

[] American Indian Education
[] Child Development Programs
[] Migrant Education

[] Special Education

[] Pupil Fees

[ ] Bilingual Education

[ ] Every Student Succeeds Act

Safety

[] Consolidated Categorical Aid
[] Child Nutrition

[] No Child Left Behind Programs

[] Career/Technical Education
[] Foster/Homeless Youth
[] Regional Occupational Programs

[] Tobacco-Use Prevention
[] State Preschool Education

[] Local Control Funding Formula [] Lactating Pupils
[] School Safety Plans [ ] Economic Impact Aid

For allegation(s) of unlawful discrimination, harassment, intimidation or bullying, please check the basis of
the unlawful discrimination, harassment, intimidation or bullying described in your complaint, if applicable:

Ooodggdg

—_

Age [] Gender/ Gender Expression / [l

Ancestry Gender Identity 0
Genetic Information

Color

Disability (Mental or Physical) National Origin [

Ethnic Group Identification Race or Ethnicity

Medical Condition

Oo0Ood

Religion

O

Sex (Actual or Perceived)

Sexual Orientation (Actual or
Perceived)

Based on association with a
person or group with one or more
of these actual or perceived
characteristics

Marital Status

Please give facts about the complaint. Provide details such as the names of those involved, dates, whether

witnesses were present, etc., that may be helpful to the complaint investigator.
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2. Have you discussed your complaint or brought your complaint to any MPS personnel? If you have, to whom did
you take the complaint, and what was the result?

3. Please provide copies of any written documents that may be relevant or supportive of your complaint.

| have attached supporting documents. [] Yes [] No

Signature: Date:

Mail complaint and any relevant documents to:
Chief Executive Officer
Magnolia Public Schools
250 E. 1st St., Ste. 1500
Los Angeles, CA 90012
(213) 628-3634
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